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My Instant Communicator for the Personal Computer ......cccoveeeeennenn

My Instant Communicator for the Personal Computer combines voice, video and data services with
media blending capabilities through a single, intuitive user interface. My Instant Communicator helps
you to:

»= Easily manage your incoming and outgoing

communications with rich presence
information

= Select the media of your choice for
incoming and outgoing communications

= Quickly use advanced communication
services (i.e. call routing, call logging,
collaboration services)

= Get a snapshot of your activities (new voice
mails, callback requests, missed calls)

= Simplify the management of your current = Quickly set your preferred phone set,
communications presence status and personal options
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Logging in can be automatic when starting a Windows session. My Instant Communicator remains active
throughout the Windows session.

Click the My Instant Communicator icon on your desktop to start the application:

igniln'te My Instant Comm unicator x
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Wielcome to My Instant Communicator. Please anter your
username and password;

Enter your username and password.
Select the box to automatically sign in
every time you start My Instant

Usermame: |wi||iams | Communicator.

Password: | xxxxxxxxxxxx |
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Connection in progress. ..
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When connected, an icon in the status bar (System Tray) indicates incoming communications/events
and your presence status:
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Status bar icons 0000000000000 0000000000000 000000000000000000000000000000000

User is logged out

Communicator status User is logged in

bar icon provides
immediate indication on
the user and application
status:

&
The My Instant “'
®

There is an incoming communication (e.g. voice call, instant message)

There is an incoming event (new voice mail, missed call, callback request)

User is away or out to lunch

User is offline

R
o
d User is busy or on the phone
5
4

Presence status is unknown

System Tray information 00 000000000000 000000000000000000000000000000000000

Pass your mouse over the My Instant Communicator icon in the System Tray to display your current
settings (e.g. preferred phone set, presence status, call forwarding):

My Inztant Communicator

Signed in - Online

by Current Phone : Personal Computer
Calls forwarded to Y oicemnail
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Information is also automatically displayed when setting your preferred phone set, routing rules or call

forwarding:
i call overflow activated O
Call overflow on your associaked is ackivated
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Quick accesses to applications and settings «...cccccceeieeiiieiiiiiiieenane

Left-click or right-click the System Tray icon to display the menu for quick accesses to applications and

settings:
Help
About, .,
% Options. ..
@\ Hide Search!Call box
% Open My Messages, .,
ﬁ Cpen My Rouking Mumber.
B Open My Conkacts...
I  Open Events Dashboard...
' My Skatus ]
Q” My Call Forwarding 3
My Current Phone 3
&8 signout
- B et E
1 TCILET L!.r\.l.lll.w “I - Jl

Help: open the help file

About: get product information

Options: set your preferences

Hide Search/Call box: view or hide the direct dial area

Open My Messages: access your e-mail application
Open My Routing Number: open your call routing application

Open My Contacts: open your personal contact list (buddy
list)

Open Events Dashboard: open your events dashboard
(ongoing communications, notifications, call history)

My Status: set your presence status (online, busy, away, etc.)

My Call Forwarding: set where you want to forward your
incoming calls

My Current Phone: set your preferred phone number for
incoming/outgoing calls and conferences

Sign Out: log out

Exit: exit from My Instant Communicator application

My Instant Communicator Desktop
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]
® Forward your calls «ccoceeeeeniiiiiiienieneneeniencenncencenccnnconccnnes

From the My Instant Communicator menu, specify how to forward your incoming calls:

Forward Calls to: to forward your incoming calls to a
Q’."’ iy Call Forwarding » voicemail or another phone number (professional or personal
number)

Cancel Call Forwarding: to cancel call forwarding
Forward Calls to » eeccccccce

Cancel Call Forwarding Call Overflow on my Associated / Cancel Call Overflow on

my Associated: to toggle between validation and cancellation
of overflowing incoming calls to your associated contact

Settings... LN NN NN NN N )

Call Overflaw on my Associated

Settings: to open your preferences for the call forwarding

Set your preferred phone 0000000000000 0000000000000000000000000000000000000

From the My Instant Communicator menu, set your preferred phone number for all incoming/outgoing
calls and conferences:

Use one of your professional or personal devices (or define

My Current Phone r any phone number) to set your preferred phone number for all
incoming and outgoing calls, and retain your business phone
identity
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Direct dial area - Finding a party «cccccceeeeeiiienienicenienccnccencencens

To call another party, either by number or by name, go to the

Slcatel-Lucent Bk q -
search box on the status bar. -

Type in the desired number or name, or drag and drop it from another

application. v Call by name
Click on the icon (or press the Enter key) to start searching. Call by Mobile
Call by Skl

Call by name is the default option. Call by Compamytlame

Use any other available option (defined by your administrator) to launch a
search by department or skill (job title, branch office, etc.).

When calling by name, skill or department, the

system performs directory lookups and provides a
search result. ' Hermann BURGARD +49 210251 6346

jean-rmare burgart 77148

Jean-Marc BURGART +3:
Patrice BLURGALIDEALl +33 1 3077

Yish hwara Rao BURGARNA

Select the party of your choice to display his/her ID
card. Following services are proposed:

( d Call the party's office phone
BURGART Jean-Marc

. E Send an instant message and use e

collaboration services

Launch a video call (not yet available)

Leave a voice mail to the party

Call the party on a number different
- from their office phone (mobile,

home, etc.)

Add the party to your contact list

Send an e-mail

My Instant Communicator Desktop Page 5
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Events dashboard - cccceeeeeeueeenoeoncoooccoccooscoocoossooscosscooscsssans

Double-click the My Instant Communicator icon in the System Tray icon to open the events dashboard
(or select Open Events Dashboard from the menu)

Notifications

Click (left click) to display:
= The number of callback requests
= The number of missed calls

= The number of new voice mails (opens the e-
mail client)

M. moussa zaghdoud 10:43:01
‘ r i 4 .

B EhE muninger  10:42:46 Select an entry to call the contact back
FPrevious

M. christophe muninger 13/03/2008 » or

Click on >> to display the contact ID card for rich
JRRERer Chrixtophs presence information and more services (send an IM,
& send an e-mail, leave a voice message, etc.)

Call history

Click the call history button to display all of your

incoming and outgoing calls.
John Widelstein

= Select an entry to call the contact back
Anita Del SANCHEZ VICARIC

= Click on >> to display the contact ID card
for rich presence information and more
services (send an IM, send an e-mail,

D5 5187 45 31 leave a voice message, etc.)

Eric Bernard, Chris Waddle
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In case of one or several ongoing communications, the same window provides an overview of all
current communications

Example with 2 voice calls Management of all simultaneous communication
flows is available from a single interface, from

i T : .
ﬁ hiiri. &3l which you can:

= Display rich presence information
‘” giarvera durly play P

) = Take a call
isabelle stark
£’ - = * End an active call
= Forward the call to the voicemail, to a
phone number

] = Place a call on hold, retrieve a call put on
hold

= Switch between active and calls put on hold

Example with 1 voice call, 1 instant message
= Transfer the call to a pre-defined nhumber

= Make a 3-party conference call, end a 3-
B Licen party conference call, remove one

(’ stomiugen participant from a conference call

B stotzjurgen = Leave a voice message

= Ask for a callback

= (lear an audio conferencing session

= Start/Send an instant message and use
collaboration

DTMF dialog box = Send an e-mail

= Use DTMF when reaching a voicemail or an
IVR system

= etc.
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Manage incoming Communications 00 0000000000000 0000000000000000C0OCOCKOCCNCINOIOSIOISIOIITYS

Incoming voice call

Answer call

Answer by e-mail
ransfer the call to another device (mobile, etc.)

ransfer the call to your voice mail

Answer with an instant message (calling party’s presence is displayed)

Incoming instant message

Replyto the instant message

Calling party identity and beginning of the IM

Caroline HOOR message

Answer by e-mail

Answer by voice (calling party’s telephony presence is displayed)

My Instant Communicator Desktop Page 8
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A contact signs in

Send an instant message

Call the contact (calling party’s telephony presence is displayed)

A scheduled conference is starting

Join the conference (web and audio)

Conference name

Send an e-mail

Join the conference in web only

Someone joins a conference

Join trf conference (web and audio)

N =T LIS | Calling party identity and
o conference name

Send an e-mail

Join the conference in web only

My Instant Communicator Desktop Page 9
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Open your call routing application «....cceeeieiiiiiiiieiieiieenceacaens

From the My Instant Communicator menu, open your call routing application (Open My Routing
Number):

[ Routing status

Routing is inactive ® To activate the routing press the
red led of Routing status

Routing mode To choose a routing mode click

an the radic button
S I T Y T E—
To modify ane of the rules
All Callers Rule 2 fi‘ fz‘ & associated to the routing mode

i <3
Cio not disturh o] o dlick on %

Filtering rules At

Open your contacts and collaboration application «....ccoeeeeeeieenccnaens

From the My Instant Communicator menu, open your contacts and collaboration application (Open My
Contacts):

) T K Services 006

Fichier Affichage Actons Outis ?

2 1B O &

 christophe.muninger @alcatelHucent. fr (Connect£) P
w 74141 (My Current Phone "Business Phane”) '@

Tipe a stafus message

6 Mes contacts (15)
2 =] l benait.brun @alcatelJucent. fr
g B lgdaniel.\efbars @alcatelHucent.fr (Absent) - In training
2 B&Fredaﬂ( Priam {Au teléphone)
n B‘ gianvero (Hors ligne)
2 1=] ‘ Isabell Pinat
g B‘ isabelle stark@alcatelHucent. fr (Hors ligne)
ﬂ 1] ‘ Jerome Elleouet {Hors ligne, au téléphone)
n Bl Jjpspard (Hors ligne)
g E & marie,ans @alcatelHucent. fr
n B ‘ Michel - Back from Holiday
g B ‘ pascal junilon @alcatelJucent. fr (Hors ligne)
2 =] ‘ philippe bletterie @alcatelHucent. fr (Hors ligne)
g B‘ r.mary@alcatelHucent.de (Hors ligne)
ﬂ B‘ Rodolphe (Hars ligne)
2 B l thierry. filoux @alcatelHucent. fr

< Ajouter un contact

@ Envoyer un message instantang

@ Appeler un contact

@ Appeler ce numéro ; |Pf‘:men¢.vnbe-' | =
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L
. User Customization 0000 0000000000000 000000000000000000000000000000000000000

Right-click the icon on the status bar and select Options to configure your preferences

Decide anytime you want to change:

=  Whether My Instant Communicator is P— ®
i i e I
automatically launched and active ewaurerturber T —
when logging in to your PC Seannica tox ) i o G
MNotifications window
= Your languages and passwords (GUI Audio wizard e p———
and TUI) At astomaicaly ignin e epplcetion

Media and Qos settings

Update Server information

=  Your professional and personal phone
numbers

Hostriame: 1rilli0061 236 axb baf alcatel fr

= Your voicemail settings
=  Your call forwarding settings

= The duration of popup alerts
(incoming communications and IM
contact logging in) and notification
display

= The general aspect of the application
(theme)

= Application update options

= Your SIP parameters (if allowed)

=  Your Media and Quality of Services
(QoS) parameters (if allowed)

www.alcatel-lucent.com

Alcatel, Lucent, Alcatel-Lucent and the Alcatel-Lucent logo are trademarks of Alcatel-
Lucent. All other trademarks are the property of their respective owners. Alcatel-Lucent
assumes no responsibility for the accuracy of the information presented, which is subject to

change without notice.
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